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This course is designed to teach technicians that install and support Cisco
TelePresence solutions to install/configure, operate and maintain core visual
communication components, including Cisco TelePresence endpoints, integration
of premise with cloud solutions, meeting solutions, and management software.
In this course, students will add Cisco TelePresence to existing Cisco Expressway
environments. This training is also appropriate for end-user technical staff, such
as video system administrators and first-line support personnel.

Course Objectives

Upon completing this course, students will be able to:

¢ Define Cisco Business TelePresence Solutions components and architectures

o Understand Cisco TelePresence Video Communication Server (Expressway) for
basic and advanced video networks

¢ Understand Cisco TelePresence Management Suite (TMS)
¢ Define Cisco Meeting Server features
¢ Define integration of Cisco Collaboration Premise Solutions with Cisco Cloud

* Demonstrate how Cisco TelePresence Content Server (TCS) interacts with other
products within Cisco’s Business TelePresence Solution

Target Audience

e End-user technical staff

¢ Video system administrators
o First-line support personnel
Course Prerequisites

It is recommended, but not required, that students have the following knowledge
and skills:

 Basic computer literacy

* Basic IP network literacy

* Basic knowledge of video conferencing and streaming fundamentals
Associated Certification: None

Associated Exam: 500-701 VID
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