
 
 

Access Code Redemption Instructions 
 

 
Redeeming Access Codes  - Kortext Bookshelf 
New Users 

1. Go to https://app.kortext.com/login and enter your access code in the box provided 
 
 
 
 
 

2. After you have clicked ‘Submit’, you will see the following screen where you will need to 
enter your details to create your Kortext account 

 

 

 

 

 

 

 

3. Click ‘Create Account’ and agree to the Terms & Conditions. Once you agree click on ‘Go to 
My Library’ 
 
 
 
 
 
 
 
 
 

 

4. You will then be taken directly to your own personal Kortext Bookshelf 
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Existing Users – New Reader 
1. Go to https://app.kortext.com/login and enter your login details 

 
 
 
 
 
 
 

2. From your Bookshelf, click on the menu icon  on the top-right of your dashboard. You will 
have a drop down-menu, click ‘Redeem access code’  

 

 
 
 
 

 

 

 

3. A pop-up will appear for you to enter your access code and click ‘Redeem’ 
 

 

 
 
 
 
 
 

4. A second pop-up will confirm you have redeemed your access code and the book will be 
immediately added to your Bookshelf 
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Download the Kortext App to your mobile devices! 
 

Visit the App store or Google Play store in your mobile device to download the Kortext app to read 
offline, or follow the below links: 

Windows 10  
https://www.microsoft.com/en-gb/p/kortext/9nblggh4xfhr?rtc=1#activetab=pivot:overviewtab 

iOS 11 and above 
https://apps.apple.com/us/app/kortext-v2/id1030400150?ls=1 

Android 6 and above 
https://play.google.com/store/apps/details?id=com.cloudspringtech.kortext 

Mac (visit Support page: https://www.kortext.com/support-and-accessibility/ and click on the Mac 
button to run the download and save the Kortext app to your Applications folder) 

IMPORTANT: Make sure you sign-in using the same username and password that you created 
when you redeemed your access code. 

 

Support 
For queries, how to use the app and to visit our FAQs please go to: 
https://www.kortext.com/support-and-accessibility/ 

If you can’t find what you are looking for, contact our support team who will be happy to help on 
support@kortext.com 
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