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Workspace ONE UEM Apple Device Management

The Workspace ONE UEM Apple Device Management course provides a
comprehensive overview of Workspace ONE UEM as a comprehensive
management solution for macOS and iOS devices, including application
distribution, integration with Apple services, managing devices with profiles and
more.

Course Contents

* Gain a high-level understanding of the core features and functionalities of
Workspace ONE UEM, including features that support Apple device management.
e Learn how Workspace ONE utilizes and enhances Apple’s MDM framework to
support device management for macOS and iOS.

¢ Discuss basic navigation and user and group administration in the Workspace ONE
console.

e Describe how Workspace ONE UEM integrates with Apple’s core services in Apple
Business Manager.

e Explore the key features of Intelligent Hub, such as unified app catalog, self-
service support options, and end user notification.

¢ Understand the basic premise of what a profile is and how it relates to Apple
devices

e Learn about implementing desired state management for Apple devices using
Declarative Device Management.

e Learn about the mechanisms available in Workspace ONE UEM for updating the
operating system on Apple devices.

 Gain a high-level understanding of the options available in Workspace ONE UEM
for troubleshooting device and application management issues.

e Discuss the various methods for collecting devices logs.

¢ Describe the features and functionality of Workspace ONE Assist.

¢ Explore common issues and how to troubleshoot them.

Target Group
Administrators who manage Apple devices.

Prerequisites
Recommended:

¢ Basic knowledge of Workspace ONE UEM.
 Background knowledge of end-user computing.

e Experience with Apple macOS and/or iOS devices.
Course Target

The course is recommended as preparation for the Omnissa Certified Advanced
Professional (OCAP) certification.
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This Course in the Web
7l You can find the up-to-date
information and options for ordering
under the following link:
www.experteach-training.com/go/WOUA

Reservation

On our Website, you can reserve a course seat for 7
days free of charge and in an non-committal manner.
This canalso be done by phone under +49 6074/4868-0.

Guaranteed Course Dates
To ensure reliable planning, we are continuously
offering a wide range of guaranteed course dates.

Your Tailor-Made Course!
We can precisely customize this course to your
project and the corresponding requirements.

Training Prices, excl. of V.AT.
Classes in Germany 3Days €2,950
Online Training 3Days €2,950
Dates upon request
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