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IT Basics for Non-Technicians
Getting Started with Data Centers and the Cloud

IT is playing an increasingly important role in all our lives, whether we realize it or
not. We are surrounded by software and applications in our private and
professional lives. Digital companies determine our everyday lives with
increasingly complex algorithms. It is not surprising that entering this world can
be daunting and difficult. It is not uncommon for supposedly simple introductory
texts to be peppered with technical terms that are often unjustifiably assumed to
be understood. This basic training course overcomes this first hurdle and provides
a general understanding of the key terms and functions in the IT environment.

Course Contents

¢ What is a computer made of?

¢ What are servers for?

¢ What does server virtualization mean?

e What is a storage device?

¢ What is the difference between SAN and NAS?

* What is recovery?

¢ What are the differences between backup, disaster recovery and business
continuity?

e What is a data center?

¢ What do cloud and hyperscaler mean?

¢ What is a WAN and how can a connection to the data center be established?
¢ How do we classify the terms Converged and Hyper-Converged Infrastructure?

The detailed digital documentation package, consisting of an e-book and
PDF, is included in the price of the course.

Target Group
The course is aimed at people who are new to IT. It is intended as a foundation for
the topics of compute, storage and data centers.

Prerequisites

If you would like to take part in this course, you should be interested and open to
new topics. As the course is intended to serve as a basis for further training, no
specialist knowledge is required.

Status 11/26/2025

ExperTeach

This Course in the Web

Reservation

On our Website, you can reserve a course seat for 7
days free of charge and in an non-committal manner.
This canalso be done by phone under +49 6074/4868-0.

Guaranteed Course Dates

To ensure reliable planning, we are continuously
offering a wide range of guaranteed course dates.

Your Tailor-Made Course!

We can precisely customize this course to your
project and the corresponding requirements.

Training Prices, excl. of V.AT.
Classes in Germany 2Days €1,595
Online Training 2Days €1,595

Date/course venue Course language German Hl

30/03-31/03/26 LadFrankfurt 24/09-25/09/26 wasFrankfurt
30/03-31/03/26 LadOnline 24/09-25/09/26 wadOnline
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2.2.4 Content Adressed Storage (CAS)

2.2.5 Object Storage

2.2.6 Software-Defined Storage / Distributed File
System

3 Was ist was? - Recovery

3.1 Wasist ein Backup?

3.1.1 Unterschied Backup/Archiv

3.2 Wasist eine Datenspiegelung?

3.2.1 Asynchrones vs. Synchrones Mirroring
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4.1 Wasist ein Data Center?
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