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ExtremeCloud IQ - Site Engine – Troubleshooting

Students will gain basic troubleshooting understanding and the tools available
within ExtremeCloud IQ – SE (Site Engine) to troubleshoot network outages to
common end-user issues. Students have these concepts reinforced with a hands-
on lab experience (instructor-led only) working with a pre-configured network.

Course Contents
• How to Troubleshoot
• Administration
• Diagnostics
• Device
• End-user
• GitHub
• Alarms and Events
• GTAC Case Preparation

 E-Book  For this course you will receive the original documentation from Extreme
Networks as a PDF file.

Target Group
This course is designed for individuals responsible for the overall network
management using ExtremeCloud IQ - SE, Extreme Analytics, Extreme Policy, and
Extreme Control.

Prerequisites
Students should possess an understanding of network fundamentals, and general
network management concepts, as well as network security concepts and
technologies.

The course Extreme Cloud IQ - Site Engine Installation and Configuration is
prerequisite for this course.

In addition, Extreme Networks recommends the following courses prior to enrolling
in the ExtremeCloud IQ-SE courses:

• Extreme Switching
• Extreme Cloud IQ - Controller (formerly Extreme Campus Controller (XCC)) or
Wireless Core

Course Target
Upon completion of this course, students will have gained the working knowledge
to:

• identify and isolate network faults.
• identify and isolate end-user issues.
• ceate custom alarms and reports.

Training Prices, excl. of V.A.T.

Classes in Germany 1 Day € 895
Online Training 1 Day € 895
Dates upon request

This Course in the Web
You can find the up-to-date
information and options for ordering
under the following link:
www.experteach-training.com/go/ENIT

Reservation
On our Website, you can reserve a course seat for 7
days free of charge and in an non-committal manner.
This can also be done by phone under +49 6074/4868-0.

Guaranteed Course Dates
To ensure reliable planning, we are continuously
offering a wide range of guaranteed course dates.

Your Tailor-Made Course!
We can precisely customize this course to your
project and the corresponding requirements.
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