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Cisco UCM Migration to the Cloud
Practical Workshop

With the migration from Unified Communications Manager (Unified CM) to the
Webex Calling Platform, Cisco offers the opportunity to move the communications
infrastructure completely to the cloud. This course provides an in-depth
understanding of the migration processes and demonstrates the benefits of the
Cisco Webex Cloud solution. It focuses on the practical steps to migrate users,
devices, phone numbers and locations, as well as the administrative requirements
and tools needed to do so.

Course Contents
• Introduction to Cisco Webex Calling
Overview of the functions and possibilities of the platform.
• Requirements for the migration
Requirements for licenses, infrastructure and organizational setting.
• Data preparation and import
Use of the Cisco Unified CM Bulk Administration Tool (BAT) and creation of the
required CSV files.
• Migration processes in detail

• Import and assignment of users and devices.
• Mapping of device pools to Webex locations.
• Assignment of telephone numbers and numbering plans.

• Management of Webex Calling locations
Configuration of locations, PSTN options and number assignments.
• License management and user roles
Administration of licenses (WxC Professional, CX Essentials) and assignment of user
rights.
• Device migration and compatibility

• Checking device compatibility
• Migration of telephones and configuration of call settings.

• Troubleshooting and Reporting
Analysis of warnings and errors during migration, use of reporting tools.
• Completion of the Migration
Uploading the generated CSV files to Unified CM, completion tasks and follow-up.
• Hybrid Services and Security
Integration of hybrid services, security requirements and firewall configurations.

Target Group
This course is ideal for IT administrators who want to plan and implement the
migration to Webex Calling and is aimed at companies who want to switch to a
modern, cloud-based communication platform.

Course Target
This course provides an introduction to Cisco Webex Calling and teaches you the
key steps for a successful migration. This includes preparing data, importing users
and devices, managing locations and licenses, and migrating end devices. Finally,
you will master troubleshooting, reporting, hybrid services, and security aspects.

Training Prices, excl. of V.A.T.

Classes in Germany 2 Days € 2,195
Online Training 2 Days € 2,195
Date/course venue Course language German
29/04-30/04/26 Frankfurt
29/04-30/04/26 Online

12/11-13/11/26 Frankfurt
12/11-13/11/26 Online

This Course in the Web
You can find the up-to-date
information and options for ordering
under the following link:
www.experteach-training.com/go/CMOC

Reservation
On our Website, you can reserve a course seat for 7
days free of charge and in an non-committal manner.
This can also be done by phone under +49 6074/4868-0.

Guaranteed Course Dates
To ensure reliable planning, we are continuously
offering a wide range of guaranteed course dates.

Your Tailor-Made Course!
We can precisely customize this course to your
project and the corresponding requirements.

Status 11/26/2025



ExperTeach Benelux B.V.
Ceresstraat 1• 4811 CA Breda• Phone: +49 6074 4868-0 • Fax: +49 6074 4868-109 • info@experteach.de • www.experteach-training.com


