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CIEC
Cisco CCIE Collaboration Workshop

This five-day workshop is designed to prepare for the CCIE Collaboration Lab exam.
It teaches participants expert-level problem-solving processes for supporting
complex Cisco collaboration technologies and topologies. It consists of 50% hands-
on exercises.

Course Contents
• Course Introduction
• Quality of Service
• Voice Applications
• Globalized Call Routing
• Enhanced Location CAC
• Media Resources and Codec Preferences
• SIP URI Dialing and Advanced SIP Deployments
• Intercluster Lookup Service and Global Dial Plan Replication
• Call-Routing Priorities
• Cisco Meeting Server
• Collaboration Edge
• Unified Contact Center Express
• Cisco Unified Border Element

Hands-on Lab Exercises:

• QoS in a Collaborative Environment
• Implement and Troubleshoot Voice Messaging
• Implement and Troubleshoot IM and Presence
• Implement and Troubleshoot Customer Care
• Verify Globalized Call Routing
• Implement Enhanced Location CAC
• Troubleshoot Media Resources
• Implement SIP URI Dialing and SIP Connectivity to Third-Party SIP Call
• Control Domains
• Implement Intercluster Lookup Service and Global Dial Plan Replication
• Verify Call Routing
• Implement Cisco Meeting Server
• Implement Cisco Unified Border Element
• Implement Mobile and Remote Access

Prerequisites
Participation requires the CCIE Voice or CCIE Collaboration written exam. You should
have the knowledge and practical skills at an advanced level on the following topics:

• Cisco Unified CM 7.0 or later: Globalized Dial Plan (Plus Dialing)
• Cisco Unified Communications Manager Express: SIP/SCCP Endpoints
• Cisco Unity Connection and Cisco Unity Express: Integration and Call Routing
• Cisco Unified Presence: Cisco Unified CM Integration, Soft phone/Desk phone modes
• Cisco Unified Contact Center Express: ACD, Cisco Unified CM integration and basic
scripting
• Cisco Voice Gateways: Dial Peers, PRI, Digit manipulation

Course Target
Participants will be prepared for the CCIE Collaboration Lab exam.

Training Prices, excl. of V.A.T.

Classes in Germany 5 Days € 3,995
Online Training 5 Days € 3,995
Dates upon request

This Course in the Web
You can find the up-to-date
information and options for ordering
under the following link:
www.experteach-training.com/go/CIEC

Reservation
On our Website, you can reserve a course seat for 7
days free of charge and in an non-committal manner.
This can also be done by phone under +49 6074/4868-0.

Guaranteed Course Dates
To ensure reliable planning, we are continuously
offering a wide range of guaranteed course dates.

Your Tailor-Made Course!
We can precisely customize this course to your
project and the corresponding requirements.
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