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CCEF

Understanding Cisco Contact Center Enterprise Foundations

This course gives you an overview of Cisco® Packaged Contact Center Enterprise
(PCCE) and Unified Contact Center Enterprise Solutions. You will gain an
understanding of contact center fundamentals and describe the Cisco Contact

Center solutions available and the intended target customers. In addition, you will

focus on the Cisco Contact Center Enterprise (CCE) product family and learn the
key features and functions of the solution, including the architecture, key system
components, and tools used for administration and reporting. This course is the
foundation for further courses required to deploy, configure, support and
troubleshoot Cisco CCE solutions.

Course Contents

e Introduction to CCE

e Functionality of PCCE Components

e Terms and Naming Conventions Used in CCE
e Access Tools Available in CCE

¢ Discovering CCE Features Beyond Default

You will receive the original course documentation from Cisco in English
language as a Cisco E-Book.

Target Group

¢ Customer and project managers

e Business contacts

e Technicians for deployment

* Managers who oversee CCE deployments
e Technical sales

Prerequisites
You should have the following knowledge:

¢ Basic knowledge of networks (Windows Active Directory, SQL) and components
(server, router, switch) is helpful, but not required

* Knowledge of Unified Communications Manager and voice gateways

e Basic understanding of IP networks

Recommended courses from Cisco to fulfill the prerequisites:

o CCNA®
¢ Understanding Cisco Foundation Collaborations (CLFNDU)

Course Target

Learn how to use CCER as a reporting solution to manage timely, disparate data.

Apply CCE as a business solution to implement applications, troubleshoot errors,
and customize the use of applications to support business processes. Understand
the basic components of contact center enterprise solutions.

Status 12/03/2025
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This Course in the Web
oE[E You can find the up-to-date
i information and options for ordering
under the following link:
www.experteach-training.com/go/CCEF

Reservation

On our Website, you can reserve a course seat for 7
days free of charge and in an non-committal manner.
This canalso be done by phone under +49 6074/4868-0.

Guaranteed Course Dates
To ensure reliable planning, we are continuously
offering a wide range of guaranteed course dates.

Your Tailor-Made Course!
We can precisely customize this course to your
project and the corresponding requirements.

Training Prices, excl. of V.AT.
Classes in Germany 1Day €1,295
Online Training 1Day €1,295
Date/course venue Course language English 22

19/01-19/01/26 iziOnline
26/01-26/01/26 iuiOnline
09/02-09/02/26 =iOnline
09/02-09/02/26 iwiOnline
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30/03-30/03/26 iaiOnline
20/04-20/04/26 \=iOnline
27/04-27/04/26 \aiOnline
27/04-27/04/26 i=wiOnline



Our Training Offer for You:

Classroom Training
The live training experience in our training centers or on your premises

on-site.
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Online Training
Attend your course in online mode - without travel and accommodation
expenses and effort.

Hybrid Training
Classroom & online in one course — choose how you wish to participate
in your training event.
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In-house Training
We create your customized training concepts for your project.

147

I Guaranteed Course Dates
ExperTeach guaranteed course dates allow for secure and reliable planning.
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