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Omnissa Certification Paths are designed 
to help you identify certification needs 
based on the product, your role and skill 
level. Courses and certifications are 
organized by Professional and Advanced 
to guide you to the best option.
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• Horizon administrator
• Helpdesk associates
• Customer success managers

• Engineers
• Senior administrators

Platform architects

Omnissa certified administrator 
- Horizon

Omnissa certified engineer 
– Horizon

Omnissa certified platform engineer

• Workspace ONE administrator
• Helpdesk associates

• Customer success managers

Omnissa certified engineer 
– Workspace ONE

• Consultants
• ArchitectComing Soon

Release Aug 2026

Omnissa certified design engineer 
– Horizon

Omnissa certified design engineer 
– Workspace ONE

• Engineers
• Senior administrators

Omnissa certified administrator – 
Workspace ONE

• Consultants
• Architects

Coming Soon
Release Aug 2026

Certification roadmap



Candidate path - Certification journey
Validating Omnissa technology expertise at every career level

1. Start Here – Admin Level: 
Earn your Omnissa Certified Administrator (OCA) in Workspace 
ONE or Horizon to build a strong foundation in digital workspace 
management.

2. Engineer Level: 
Advance your Omnissa career with the Omnissa Certified Engineer 
(OCE)  certification by demonstrating troubleshooting and 
optimization skills in Workspace ONE or Horizon.

3. Design Engineer Level
Validate your ability to design and integrate large-scale Workspace 
ONE or Horizon environments to provide a scalable and reliable 
virtual desktop solution.

4. Expert Level
Complete both Horizon and Workspace ONE tracks to earn OCPE. 
the highest recognition of your skills in designing and deploying 
enterprise-grade digital workspace solutions.

Design 
Engineer

 Level

Expert 
Level

Engineer
 Level

Admin
Level

Omnissa 
Certified Design 

Engineer - 
Horizon

Omnissa 
Certified Design 

Engineer – 
Workspace ONE

Omnissa 
Certified 
Platform 
Engineer 



Create golden 
images, manage 
desktop pools, RDSH 
farms, App Volumes, 
and DEM policies.

Desktop & 
App Mgt

Key Focus Areas - Horizon

Monitor 
performance; apply 
basic display 
protocol and OS 
optimizations using 
OSOT templates.

Configure Horizon 
Connection servers 
and clients across 
platforms

Infrastructure 
Setup

Monitoring & 
Optimization

Resolve common 
issues; collect logs 
and remediate 
profile or app 
crashes.

Troubleshooting

Configure session 
timeout policies and 
basic secure access 
settings within 
Horizon Console.

Security & 
Compliance

Configure secure 
access and integrate 
with Omnissa Access 
and Active Directory

Automation & 
Integration

Design multi-node, 
HA/DR-ready 
Horizon 
environments; 
optimize global 
settings and 
integrate UAG, AD, 
App Volumes, and 
DEM for enterprise 
scale.

Perform continuous 
tuning with 
advanced protocol 
settings, login 
monitoring, and 
capacity planning 
for high-
performance VDI.

Diagnose complex 
VDI failures like boot 
storms, GPU 
allocation, and 
global entitlement 
issues using 
advanced tools and 
analytics.

Implement MFA, 
SSL, granular 
clipboard/USB 
policies, and FIPS 
140-2 compliance 
for secure 
enterprise 
deployments.

Automate pool 
management via 
APIs and integrate 
Horizon with 
Omnissa Access and 
Intelligence for 
advanced workflows 
and reporting.

Implement 
advanced image 
optimization, 
dynamic policies, 
and full App 
Volumes lifecycle 
management for 
complex, large-
scale environments.

OCA

OCE



Configure 
enrollment 
settings, perform 
basic console 
administration, 
and deploy profiles 
across platforms.

Device & 
Policy Mgt

Key Focus Areas – Workspace ONE

Recognize 
authentication 
sources, configure 
provisioning, and 
troubleshoot basic 
authentication 
issues.

Explain UEM 
architecture, verify 
component 
connectivity, and 
explore Access 
console basics.

Infrastructure 
Setup

App & Patch 
Management

Monitor device 
health metrics and 
interpret UEM 
logs for trends.

Monitoring & 
Troubleshooting

Monitor 
compliance 
dashboards and 
assign basic 
security policies.

Security & 
Compliance

Explain basic 
integrations with 
Omnissa Access 
and productivity 
apps; validate AD 
sync.

Automation & 
Integration

Design SaaS/on-
prem architectures, 
integrate ACC, 
SEG, and 
certificate 
authorities for 
enterprise-grade 
deployments.

Configure 
conditional access, 
MFA, and 
advanced SSO 
workflows, 
integrating 
Omnissa Access 
with third-party 
IDPs.

Resolve complex 
UEM and Access 
issues, API 
failures, and 
advanced posture 
problems using 
Intelligence 
dashboards and 
logs.

Enforce risk-
based compliance 
policies, integrate 
MTD solutions, 
and leverage 
Intelligence for 
proactive threat 
mitigation.

Design Freestyle 
workflows, 
integrate with 
ServiceNow/Okta, 
and build API-
driven automation 
for enterprise 
mobility 
management.

Implement 
advanced 
enrollment 
strategies, 
dynamic smart 
groups, and 
complex 
compliance 
workflows for 
large-scale 
environments.

OCA

OCE

Identity & 
Access Mgt

Assign and 
manage apps, 
email, and 
content; verify OS 
patch levels and 
app versions.

Manage app 
lifecycle, OS 
patching, and 
enforce 
conditional access 
policies with 
automation across 
multiple platforms.



Learning roadmap

Administrator
Basic daily operations/
basic troubleshoot

Design Engineer
Design and architecture

• Horizon deploy and manage
• Horizon administration and operations

• Workspace ONE deploy and manage
• Workspace ONE UEM administration and 

operations 

Virtual Apps and Desktop Unified Endpoint Management

• TBD • TBD

Recommended for Omnissa certified administrator (OCA)

Recommended for Omnissa certified  design engineer(OCD)

Engineer
Troubleshooting and integration

• Horizon troubleshooting
• Workspace ONE troubleshooting

Recommended for Omnissa certified  engineer(OCE)
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Instructor Led training 

(Public, Open Enrollment)

• Traditional instructor-led 
training, delivered in-person 
classroom setting or virtually 
(live online). 

• Meets certification course 
requirements. 

Instructor Led training 

(Private Training)

• Training at your location, 
tailored to fit your time and 
delivery needs. Instructor 
focuses on your specific training 
and business goals. 

• Typically costs 25% less than 
individual registrations.

Digital Learning 

(On Demand)

Self-paced training identical to 
classroom instruction. Subscribers 
have 30 days of continuous access 
to training modules and practice 
labs.

Learning modalities
Instructor Led Training (ILT) and Digital Learning
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Contact Us
For course availability in your area or to build a 
custom training plan for your team, email us at 
certification_support@omnissa.com.
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